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Training Goals
• To increase the participants understanding the key components of and effective therapeutic 

relationship 
• To expand participants’ knowledge of, and ability to utilize effective trauma informed 

treatment strategies 

Learning Objectives: 
By the end of this module, participants will be able to:
• Identify the key components in a therapeutic relationship
• Understand the importance of focusing on client strengths
• Understand the need for universal trauma screening
• Understand how to utilize psychoeducational materials to “normalize” client’s trauma 

experiences
• Articulate common developmental responses to trauma and tools to address them
• Identify and utilize effective trauma informed strategies to support clients in developing their 

own roadmap to healing
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• Many of us have suffered trauma or adversity, either directly or indirectly

• Some of the content here might make you anxious or remind you of past 
traumas or losses

• Please take a moment to prepare yourself and pay attention to how you are 
feeling

• If at any time you feel you need to step out or need additional support please 
do what you need to do take care of yourself. 

(Adapted from Youth ALIVE Trauma Materials2014)
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• Create safety

• Listen

• Be Present in the moment                       

• Do No Harm

• Be respectful

• Be compassionate               
(empathy not sympathy)

• Demonstrate trustworthiness

• Be transparent

• Be consistent

• Promote agency/choice

• Collaborate with the client

• Respect confidentiality

• Maintain healthy boundaries

• Practice cultural, historical, 
gender, humility

• Inspire hope



Knowing a client’s strengths can help you understand, 
redefine, and reframe the client’s presenting problems and 
challenges. 

Focusing and building on strengths can shift the focus from 
“What is wrong with you?” to “What has worked for you?” 

It moves attention away from trauma-related problems 
and toward a perspective that honors and uses adaptive 
behaviors and strengths to move clients along in recovery. 
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• What - have you done/can you do - that 
you are you most proud of? 

• What are your strengths? 
• What helps you when you feel 

worried/stressed? 
• What did you do that helped you (during 

and afterward)? 
• What are some ways you deal with 

painful feelings? 
• You have survived trauma. What  

helped you? 
• If I asked someone in your life, who 

knows your story, to name two positive 
things about you that help you survive, 
what would they be? 

• What coping tools have you learned 
from your _ (fill in: cultural history, 
spiritual practices, athletic pursuits, 
etc.)? 

• Imagine that a group of people are 
standing behind you showing you 
support in some way. Who would be 
standing there? It doesn’t matter how 
briefly or when they showed up in your 
life, or whether or not they are currently 
in your life or alive. 

• How do you gain support today? 
(Possible answers include family, 
friends, activities, coaches, counselors, 
other supports, etc.) 

• What does feeling better look like for 
you? 
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(Presidential Task Force on PTSD and Trauma in Children and Adolescents, 2008)

Between 25% and 43% of children are exposed to sexual 
abuse

Between 39% and 85% of children witness community 
violence 

More than half of children report experiencing a traumatic 
event by age 16 
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 Trauma-related symptoms are often not evaluated and go 
unrecognized and untreated

 In academic and community mental health settings, rates 
of recognition of trauma are low with a clinical diagnosis 
of PTSD occurring in as few as 4% of individuals with the 
disorder
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Don’t ask 
“Why did this happen?” 
“what did you do?”
“What’s wrong with you?”

Do ask 
“What happened to you?”
“What do you need right now?”
“What are your strengths?”
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 ACE - Adverse Childhood Experiences

 AAARS - The African American Adolescent Respect Scale

 CANS - Child and Adolescent Needs and Strengths 

 CROPS - Child Report of Post-traumatic Symptoms

 PROPS - Parent Report of Post-traumatic symptoms

 TSCC - Trauma Symptom Checklist for Children 
(adult version available)

 MAYSI-2 - Massachusetts Youth Screening Instrument

 TESI - Traumatic Events Screening Inventory (TESI) 

 CANS - Child Adolescent Needs and Strengths 

 Los Angeles Symptom Checklist (Child and adult versions)
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• Feeling depressed and alone

• Discussing the traumatic events in 
detail

• Developing eating disorders and 
self-harming behaviors 

• Start/increase using or abusing 
alcohol or drugs

• Becoming sexually active

• Taking too many risks

• Feeling like they are going crazy

• Feeling different from everyone 
else

• Having sleep disturbances

• Not wanting to go to places that 
remind them of the event

• Saying they have no feeling about 
the event

• Showing changes in behavior not 
conducive to their well-being

(nctsn.org)
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 Psychoeducation - Create a framework and language to understand experiences

 Normalizing - Assist them in recognizing that they are having normal reactions to a 
very abnormal experience

 Help them understand “acting out” behavior as an effort to voice anger about 
traumatic events 

 Discuss thoughts of revenge following an act of violence                                    
(Address realistic consequences of actions.  Help formulate constructive alternatives)

 Encourage self-soothing activities                                                                            
(belly breathing, relaxation, mindfulness, prayer, music, exercise, etc.)

 Encourage creative activities

 Encourage mastery

 Discuss the expectable strain on relationships with family and peers, and offer support 
in these challenges 
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Evidence of Efficacy
 Sanctuary Model : (SELF –

Safety, Emotion, Loss, Future) 

 Seeking Safety – Trauma 
challenges and substance use 
issues. 

 CBT-TF – Trauma Focused 
Cognitive Behavioral Therapy

 EMDR: Eye Movement 
Desensitizing and Reprocessing

Promising  Practices
 SMART: Sensory Motor Arousal 

Regulation Treatment - To date 
predominantly used to serve 
African American families

 Culturally Modified Trauma-
Focused Treatment (CM-TFT) –
To date used to serve 
Latino/Hispanic youth who have 
experienced a wide range of trauma
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Examples from http://www.nctsn.org/resources/topics/treatments-that-work/promising-practices



 Neurofeedback

 Mindfulness

 Occupational therapy

 Dance/movement

 Drumming

 Drama

 Music

 Spoken word

 Lyric writing/journaling

 Drawing/Painting/Sculpture, 
etc.
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An individual’s reactions may be a result of flight-fight-freeze, and coping tools 
which may have served them in the past

Trust and betrayed trust are likely to be a significant issue throughout the 
relationship

Take the time to explain what is happening and what is going to happen to 
support the client’s sense of safety and security  

Monitor the speed of your speech and avoid talking too much or asking too 
many questions

Provide psychoeducational materials – assist people in creating a framework and 
language to understand their experiences

© Nicky MacCallum LMFT, NCC & Youth ALIVE!  2015
18

(Simmons, Vasquez, MacCallum – Youth ALIVE! 2015) 



Normalize client’s experience – assist them in recognizing that they are having 
normal reactions to a very abnormal experience

Don’t try to be cooler than you are or use language and expressions that are not 
authentic to you in an effort to fit in 

Avoid jargon, abbreviations and other language that can create distance between 
you and the client

Respect the client’s personal space.  A history of abuse/assault/ trauma may 
create hypersensitivity about physical contact, proximity, and sudden movement

When the client shares information reflect your understanding back to the client 
empowering them to correct you if you are misunderstanding 
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Write down instructions – Trauma & Toxic stress compromise memory/focus 

If you cannot understand why someone does or doesn’t do something that seems 
to be common sense, be curious

Encourage culturally respectful self-soothing practices – breathing, grounding, 
relaxation, mindfulness, prayer, music, movement, sports, etc.

Encourage culturally respectful creative practices – writing, art, sculpture, 
music, performance, etc.

Promote as much mastery, self-help as possible – involve people in their own 
care.  They are the expert on their own experience.
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You cannot take care of others if you are not   
taking care of yourself!
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Nicky MacCallum LMFT, NCC

Therapy, Training, Consultation
MFT#31528, NCC#29263

nickymaccallum@ymail.com

www.nickymaccallum.com

(510) 812 2202
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